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Introduction
Encore Books is a mini individualistic retailer situated on Sherbrooke St. in the NDG community of Montreal.  Encore Books deals with the collection and selling of college textbooks and learning materials. The organization/enterprise I chose, Encore Books, is genuinely sustainable on many levels (environmentally, economically, socially, etc.) compared to mainstream –profit-only organizations/enterprises because it has proved to have made positive impacts in all the aspects of sustainability. These aspects will be discussed in this essay to justify the company's sustainability. They include environmental sustainability, economic sustainability, social sustainability, and political sustainability.
Environmental sustainability
Environmental sustainability involves taking actions or measures that are environmental-friendly; protect the natural world and with minimal or no negative effects on the environment. (Desa & U. N. 2018). These include measures such as recycling and reusing, making informed decisions, minimizing waste among others. Encore Books have employed some of these measures making it environmentally sustainable. For example, the enterprise has a friendly and pleasant atmosphere for the customers. The store was opened to minimize the many books and records which would have been scattered waste.  The enterprise also involves buying second-hand books which would have been a waste in the environment. Encore books environmental initiatives can be compared to some of the environmental activities of for-profit-only organizations such as Walmart, for example, the goal of zero waste.


Economic sustainability
Economic sustainability aims at preserving or sustaining the capital of a business as well as improving living standards.  It also involves ensuring that a business produces profit and also that the operations of the business do not produce environmental or social concerns that may hinder the success of the business (Diesendorf & M, 2000). Encore books have ensured sustainability by ensuring that the business is well stocked with new arrivals and also buying quality items such as books, records CDs, DVDs, and other fun items.  Encore constantly looks for new stock so that customers may find new items. This can be evidenced from Sean’s statement that “our stock is continually changing…it’s always exciting to come across a new LP that you’ve never heard before.”This has attracted many customers hence making higher profits. Encore also produces fine art of high qualities which attract many customers. Encore books enterprise can be compared to for-profit-only enterprises such as Walmart in terms of economic sustainability. This is because it is more likely to find items in Encore that are not found in other stores. These strategies have enabled Encore to be more successful.
Social sustainability
Social sustainability involves considering both individual and group necessities. It also entails maintaining a good relationship with all the stakeholders of the enterprise. Social sustainability strategies may include ways of improving the lives of people (Desa & U. N. 2018). Encore books enterprise, like many of the for-profit-only organizations, has attained social sustainability because it has got all books and records which the people require hence catering for their needs. The enterprise has also created a friendly and pleasant atmosphere for its employees as well as the customers as a way of meeting their necessities. It has installed comfortable chairs, considerable music and well-arranged sections which make it for their clients to locate the item they need. The enterprise is friendly to the customers as demonstrated by one of them who stated “I live in NDG so Encore is like my friendly neighborhood record and book store.” It has generally become a staple for the NDG community.  
Community sustainability
An enterprise is said to have attained community sustainability if it has met the economic, environmental, and social needs of the community (Diesendorf & M, 2000). Encore has fulfilled these needs of the NDG community. The location of the enterprise, in the NDG community, has created employment opportunities for the residents making them economically stable. The enterprise has also provided for the needs of the community by providing both modern and second-hand items which may not be available in other stores. Encore has also helped the NDG residents on ways of disposing of their old items by purchasing old items locally from the people.  One of the customers states “A few weeks back, I dropped off a bag full of movies to try to sell them at Encore Books and Records…I offered about 20 DVDs that I no longer watch…”
Conclusion
Sustainability in business means administration and the facilitation of environmental, economic, social, and other related concerns to ensure the success of a business. Encore is environmentally sustainable for it has minimized waste by purchasing old books and records which would have been waste to the environment. Encore is also economically sustainable because it has attracted many customers by offering a variety of items that may not be found in other stores hence generating high profits. Social and community sustainability has also been achieved in Encore since the enterprise has catered for the needs of the community. 
Word count= 796 words
· Encore books is located in Sherbrooke St. in the NDG local  community of Montreal and it was started in 2004 by Peter and Sean Madden who had a long love affair with music and literature and their mutual interests motivated them to open Encore Books and Records. 
· Encore Books & Records is a second-hand book and record shop dealing with products such as books, records, CDs, DVDs and other fun products. 
· Encore Books is a sustainable and responsible enterprise for it offers high quality products which attract many customers. It has also created a conducive atmosphere for its employees and customers.
· Encore’s logo and some pictures: 
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